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CVIS: EFFECTS ON POLICY DELIVERY?
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• approached:
• policy-making organisations

(mostly ministries)

• up to 20 people per country

• electronic questionnaire

• phone-calls if necessary

• replies:
• 36 replies from 25 countries

• approached:
• policy-makers from 10 EU-countries

• > 5 million inhabitants

• > 450 vehicles/1000 inhabitants 

• replies:
• 15 policy-makers from 10 countries

• Denmark instead of Italy



• Questionnaire: Will CVIS contribute to policy delivery?

CVIS: EFFECTS ON POLICY AREAS?
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Policy-goals
Influence travel demand

Stimulate sustainable 
transport

Spread travel demand

Travel assistent

“door-to-door”

5-50 km

Services

CVIS: POLICY-OBJECTIVES AND SERVICES

Making a trip

Choice to travel

Choice transport mode

Choice moment to travel

Route choice

Driving behaviour

Anticipate and react

Reporting incidents

Increase reliability 
travel time

Optimize efficient 
use road network

Stimulate smooth 
traffic flows

Improve livability

Prevent accidents

Deal with incidents
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Cooperative Traveller’s Assistant (CTA)

Cooperative Area Routing (CURB)
Enhanced driver awareness (EDA)



POLICY CONFLICTS

Navigation:
individual optimisation

Traffic management:
network optimisation

Negative
safety effects

Positive
safety effects

Accident prevention
e.g. if system “takes over”

Liability in case of 
system failure

Useful services if 
location vehicle is known

Infringement of privacy

0% 20% 40% 60% 80% 100%

User acceptance

Privacy

Willingness users to buy

Control of users

• European Directive 95/46/EC, 1995

• EDPS: “privacy by design”

• Questionnaire:

• Interviewees: positive, if handled with care



CVIS: HOW TO ADVANCE?

Technological
development Perception

public/political

Clarity needed:

• Contribution to long-term governmental objectives

• Costs and (societal) benefits

• Road map for the introduction

• Roles of public and private stakeholders (PPP)



PROMISING FUTURE…?

•Level 1

• Questionnaire:

# obstacles

perceived

progress deployment

Guidelines for policy makers

policy challenges on the way to deployment of CVIS
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